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Contact Details: 

Postal Address       Physical Address 

P.O. Box 28542       59 Urania Street 

Kensington       Observatory 

2101        2198 

 

Managing Director:      Annette Brokensha 

        director@jch.org.za 

         

       

Telephone:       011 648 1120 

                                                                                    011 023 6780 

        011 568 0470 

Legal Status 

Non-Profit Organisation Number:     NPO 001-034 NPC 

Registration Number:      1939/012624/08 

VAT Number:       4220121828 

Section 18A Number:      130001111 

 

Vision Statement 

Young people achieving their potential and making positive contributions to their future and society 

 

Mission Statement 

 

At The Johannesburg Children’s Home, we believe that child care is not just the provision of food and shelter, but also includes 

the provision of a special place for a child to be, a home in which he/she can take pride and feel surrounded by love and 

warmth. 
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CHAIRPERSON’S REPORT 

 

It gives me a great pleasure to present the 2019/2020 annual report, despite the challenges of Coronavirus (COVID-19) which is 

leaving a trail of difficulty worldwide.  

It is worth noting that we have received a clean audit again from our accountants. This is a testament to the sterling work by 

staff members, under the guidance of the dedicated Board of Director’s.  

 

Given the dire state of the Global economy, rampant unemployment, and declining GDP, all exacerbated by COVID-19 pandemic, 

the achievements of the Home during the previous financial year are outstanding, as detailed in the Managing Director's report.  

 

The prevailing circumstances have devastating consequences for the Home, and all connected to it. It is only prudent to mention 

funders of the Home who have consistently, through these trying times kept the Home afloat.  

 

We are grateful to the Department of Social Development for their generosity in consistently funding the Home.  The National 

Lotteries Commission have  funded the organisation for the past number of years, as have South African businesses who are also 

experiencing strained financial difficulties, and ordinary South Africans continue to support the Home financially and in-kind at 

the expense of their own families. 

 

As previously mentioned in our reports, we are passionately working towards a goal of being self-sustaining through our Social 

Enterprise initiatives, however, due to the COVID-19 pandemic our planned programs have been critically affected. The team 

responsible for these programs is continuously looking at alternatives of reskilling and repurposing to continue -the legacy 

projects.  

 

It will be amiss of me not to mention the work of the management and staff members of the Home. The current conditions they 

have to endure under COVID-19, sacrifices they have to make at the expense of their families, the passion they have on a daily 

basis making sure health and safety protocols are not only implemented but rigorously maintained is short of a miracle. Keeping 

64 children in our care, safe and healthy is a daunting task, and our heartfelt appreciation for keeping the ship afloat. 

 

We are confident as humankind we will emerge from this crisis better and more caring, appreciative of each other and our 

families. We have to remain resilient, strong and united together. 

 

This quote by Helen Keller embodies the reason for our existence as a Home: 

“For years to come the debris of a convulsed world will beset our steps. It will require purpose stronger than any man and 

worthy of all men to calm and inspirit us. A sane society whose riches are happy children, men and women, beautiful with 

peace and creative activity, is not going to be ordained for us. We must make it ourselves".  

 

Much appreciation and strength to all as we navigate the turbulent times.  

 

Siyabonga  

 
Sipho Mdluli 

Chairperson 
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Managing Director’s Note 

The Johannesburg Children’s Home, established in 1892, is a well-maintained institution with a long history of exemplary service 

to orphans and vulnerable children in our city. Situated in Observatory just east of the inner city it has survived the Boer war, 2 

World Wars, the Spanish flu, the Great Depression, the untold misery caused by apartheid and the Struggle for freedom, the 

HIV/AIDS pandemic and the recent rise in corruption, which has crippled the economy. As I write this report we are nearing the 

peak of the COVID-19 corona virus pandemic and I have to conclude that if our predecessors could get this Children’s Home 

through the devastating times of the last one and a quarter centuries, then so can this team.  We have a great legacy to build on. 

 

The children’s home cares for 64 vibrant and energetic children, all of them on their way to becoming beautiful and strong 

young people, despite the hardships they have endured.  

Thanks to the sustained focused over the last four years, the businesses we developed to help sustain the children’s home 

reached a point of stability. Focus has thus shifted to the all-important skills development opportunities which these business 

ventures offer to the children in our care.  

Our heartfelt thanks go to all our donors, volunteers and staff who make it possible for children to find a healing, loving and 

stimulating environment to grow up in. 

 

Annette Brokensha 

Managing Director 

 

 

ANNUAL REPORT 

CHILD CARE 

The social work and childcare department is now managed by Faiza Khota, an experienced manager, social worker and trainer, 

who has seamlessly fitted into our team.  Linda Madhoyo, our previous Manager, who did an excellent job in supporting the 

children and the care workers, has left and is pursuing a career abroad. We wish her the absolute best. 

We continue to run our programmes focusing on the holistic development of our children.  

The Siphamandla Therapeutic programme is a pro-active programme which is continually revised based on the themes which 

are observed in the extensive therapeutic work with the children. As the children are faced with different challenges at each 

development stage, therapy is of paramount importance. Bullying and aggression, relationships, exiting care, development of 

communication skills, confidence, and depression have been the main therapeutic areas attended to. Respect, self-love, 

kindness were the main themes that were presented therapeutically in group sessions. 

A music therapist joined our multi-disciplinary team as part of a learnership programme. His therapeutic approach through song 

writing and expressive work is contributing greatly to the overall healing process.  
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A protective behaviours workshop was facilitated for all our children which focused on reaching coping skills and building 

resilience. Some children attended ”She’s me”, a life skills camp where topics like self-confidence and self-esteem were covered.  

Naturally, the education programme enjoys priority. A highlight for us was the three children who matriculated, two with a 

bachelor’s pass and one with a diploma.  

We now have a big group of young people in tertiary education or attending work skills programme actively preparing to leave 

our care. Three young people are enrolled in work readiness programmes. One has completed her chef school qualification, now 

has a job, and will leave as soon as she is on her feet. Three young people are getting work experience within our social 

enterprises while we look for other opportunities. One young person is continuing a BA degree at St Augustine’s University and 

another was accepted at University for a BA degree in Community Development and Leadership. 

Most of our children attend public schools. We have two children in matric and our youngest started Grade R. Several children 

attend specialist schools, which offer a non-stigmatised environment where attention can be given to developmental delays or 

behavioural issues caused by trauma and the resultant movement from one school to the other.  

Our team of part time staff members are deeply commitment to seeing our children excel in art, in computer use, music and in 

their maths classes. Our maths tutor reported that 14 out of the 16 children in the programme showed improvement in their 

school results. 

The children and care workers work in teams to develop life skills such as team work, leadership, confidence, creativity, self- 

discipline, determination and co-operation through the implementation of a series of programmes with activities such as sport 

competitions, cultural days, bead making, sewing, cooking and gardening.  

Art, yoga, and dance classes continues on a weekly basis. Self-defence classes were also offered.  A group of 9 children attended 

dance lessons at the Moving into Dance studios.   

Our own dance troupe continues to excel. They were placed 1st in the team category and 2nd in the duo category at the Gauteng 

dancer of the year competition. 

 The children enjoyed invitations to theatre shows and movies which provided both a fun outing and inspired creativity. 

The young people in our care-leavers programme meet at the Home for support groups, a meaningful source of encouragement 

and camaraderie to continue their journey beyond care. 

Many individuals and corporate volunteers have assisted with the programmes. The group of loyal mentors and homework 

volunteers have made a big difference by introducing children to opportunities beyond our walls.  

PARTNERS IN CARE 

Caring for the carers is often an overlooked area of sponsorship, yet vitally important. The team carries a heavy burden, with 

each childcare worker supporting up to 10 children at a time. We have a wonderful ongoing opportunity to partner with The 

Sophiatown Community Psychological Services, who ran an in-depth programme with our team, who are thus empowered to 

offer an increasingly richer experience of care to the children. 

We are grateful for ongoing support from the Charlotte Maxeke Child and Family Unit, Hillbrow Health Precinct, Rahema Moosa 

Paediatric unit, Tara, the psychiatric unit at Baragwanath Hospital, Childline Gauteng, The Teddy Bear Clinic, Girls and Boys Town 

and JPCCC, Living Link. Sparrow FET, Spec Savers, Wits University, St Augustine’s, The President’s Awards Team, DGB, Mc 

Donald’s and the Newtonian Hotel. 
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Our local church continues to transport our children to church every Sunday and run a regular weekly meeting. The importance 

of spiritual grounding has been highlighted by the youth who have left care. This service provides direct support for the future 

success of our children. 

The mentorship programme has proved beneficial, and several children are enjoying the support of mentors and are feeling 

inspired and encouraged to focus on their futures. Our mentors are dedicated and selfless and make a significant difference in 

children’s lives. We are also partnering with the Character Company, who work with the younger boys, focussing on character 

development. 

Volunteer support for homework assistance has increased dramatically and we are seeing good results in school reports.  

A dedicated volunteer is assisting us with the President’s Award programme. Four of our children received awards at the 

ceremony last year.  

Many individuals and organisations have partnered with us for fun events or outings with the children which remain highlights in 

the children’s lives.  

OPERATIONS 

Under Fiona Duke’s leadership, our operations department runs with great efficiency. The team of experienced and dedicated 

staff members keep the cottages, kitchen, laundry, vehicles, security, and grounds in tip-top condition. The team takes great 

pride in providing for the children’s basic needs in preparing healthy meals, clean clothes and ensuring a safe living environment 

for the children.  

Our heartfelt thanks go to the Johannesburg community for your material support for our operations. We regularly receive 

donations of food, clothing, furniture, maintenance materials and much, much more.  

In the tough economic climate, the team did a good job controlling expenses and we thank our suppliers who have also been 

willing to keep increases at a minimum.  

We are pleased to report that the inside of the children’s cottages received a new coat of paint. We extend our sincere thanks to 

several teams of volunteers who helped us to paint during Madiba month. One cottage received a complete overhaul with new 

floors, rewiring, major plumbing repairs, new furniture, household appliances and décor- for this we thank Servochem and their 

suppliers for the extensive renovations.  

The borehole continues to function, and the water quality is excellent. Regular tests are conducted to ensure safety for 

consumption. 

The gardening team from Life Landscapes assisted us to extend the food gardens even further. We are grateful to the many 

corporate teams who continue to support us in this project by providing plants and extra hands.  

The children have a renewed interest in gardening, and we hope to publish a special report on their work and learning 

experience. We continue our composting of organic waste and thereby reducing our carbon footprint. 

FUNDRAISING 

Our fundraising team under the leadership of Margaret Michaels continues to raise funds to provide for the children’s needs. 

The JCH Board plays an active role in our fundraising efforts.  
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The home has transparent systems of record keeping, which assures donors that every donation is used carefully to ensure 

maximum support for the children in our care. The audited financial report is attached for your perusal.  

We are grateful to our loyal platinum donors for their significant contributions:  

The National Lotteries Commission has funded us this year. The Gauteng Department of Social Development continues to 

partner with JCH and we thank them for their support. DGB, the Robert Niven Trust, Elkin Trust and Drummond Trust continues 

to support the home. The Javett Foundation supported education across different platforms for the children. Servochem 

continued with their programme and upgraded an entire living unit. Rothschild continued to support essential items. Barrow 

construction and Bopcons are investing in the development of our new Early Childhood Development Centre. 

We thank every one of our donors – companies and individuals, who have given according to their means. Your donation has 

given children a safe place to live and grow up in. We are in awe every time we realise how loyally the South African community 

supports its children.  

SOCIAL ENTERPRISES 

We commend our SE manager, Alison McVey and the entire JCH team for growing the small businesses which was set up to 

generate income for the home. The effort grew to such an extent that we had to employ a fulltime manager in the person of 

Sandra Perry who joined us at the end of November. Her focus has been the integration of skill development opportunities for 

the children. We thank our staff members who are willing and keen to innovate and develop the projects.  

•Our catering business has a regular client base, which has helped us to develop systems and stabilise our relationship with 

suppliers.  

•Our charity shop in Queen Street in Kensington is a fantastic success, and we are grateful to the local community for their 

donations of clothing, books and household items and for their love of second-hand shopping.  

•Our bright and sunny B&B, set up in an unused building, is garnering rave reviews on Bookings.com. It provides affordable 

accommodation to people who attend training courses at JCH or elsewhere in the city. International visitors who enjoyed short 

sightseeing visits to Johannesburg have found it pleasant and convenient. 

•The Westcott Hall on the property has become a sought-after venue for training, especially for the NGO sector. The 

professional catering provided by our kitchen, the generous amount of safe parking, and the tranquil setting give it a 

competitive edge.  

• The laundry service caters for the B&B and training venue and to other venues and homes. Handling mainly bulky items like 

tablecloths, curtains, and bedding.   

We are delighted that these small businesses also give our children the chance to learn skills in hospitality, catering, retail, and 

client services to prepare them for the world of work. 

Most of these activities are severely impacted by the lockdown restrictions. As mentioned elsewhere the new interest in 

gardening is developing new opportunities for income and may provide us with a more focussed approach when we go back to 

the market post the pandemic. 
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EARLY CHILDHOOD DEVELOPMENT 

The Johannesburg Children’s Home (JCH) has noted with concern that many children in our surrounding community are not 

receiving adequate Early Childhood Development (ECD). Upon investigation we realised that it is within our power to offer quality 

pre-school education in a registered facility at the children’s home. 

 

To this end we conducted a feasibility study which confirmed the need in the community. The Department of Social Development 

is keen to register a facility in our area. We identified an unused building on the grounds and with the generous help of Barrow 

construction, and several donations from associate suppliers, a beautiful renovation built to ECD specification, is nearing 

completion. Bopcons Construction funded the road reconfiguration for safe entry to the property and are developing the safe 

drop-off /collection parking area. The building can accommodate 3 classes of 20 children each.  

 

Most of the groundwork is in place and we are actively seeking financial support to bring this vital service to disadvantaged children 

who live in difficult, cramped environments on the edge of the inner city of Johannesburg. 

 

CONCLUSION 

We are continuously reminded of the legacies left by the many people who have gone before, establishing a successful and 

sustainable place of care for vulnerable children in Johannesburg. We are grateful to our loyal donors who have stayed with us 

in these difficult times and those who see the importance of developing new projects to ensure the future care of our children. 

We celebrate the resilience of our children and their keen interest to learn skills through our small business ventures. 

 We thank the Board of Directors and committed staff members who have ensured continuity and high standards of corporate 

governance and service delivery in every aspect of the home. 

We salute our mentors for their selfless participation and thank each one of our supporters for your contribution.  

Together we can continue to assist the orphans and vulnerable children in our care to reach their God-given potential. 

Statistics 

 
Children 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 

Registered Capacity 64 64 64 64 64 64 64 64 64 64 64 

Number of children admitted 11 7 6 4 8 11 12 12 13 11 3 

Number of children released 12 2 2 1 5 6 7 5 9 6 1 

Number of children re-united 
with family 

     4 2 4 7 4 3 
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The Team  

It is with great sadness that we had to say goodbye to Patrick Mongwe, one of our loyal staff members, who passed away after a 

long illness.  Many of you will have met Patrick when he collected or delivered items from your workplaces. Our deepest 

condolences to his family. 

MANAGING DIRECTOR Mrs. A. Brokensha 

OFFICE TEAM   

Head of Communications & Fundraising    Ms. M. Michaels 

Head of Operations & PR                Ms. F Duke 

Fundraising & PR Support Ms Gamilden, Miss T McVey, Ms J Cookson 

Receptionist & Office Support Ms. S. Mangyane 

Financial Accountant & Social Enterprise 

Manager                                  
Ms. A. McVey  

Social Enterprise Manager Mrs. S Perry 

SOCIAL WORK TEAM    

Social Work Manager                                 Ms. L. Madhoyo | Ms. F Khota 

Social Worker      Ms. C. Honeywell | Ms. K de Allende 

CHILD & YOUTH CARE TEAM                          

Child & Youth Care Co-ordinator: Ms. B. Bond 

Shift Supervisors Ms. I. April | Ms. N. Skosana  | Ms T Klaas | Ms L Mabaso 

Child & Youth Care Workers      Ms. L. Mabaso |  Ms. G. Manyakole | Ms A Dlaku | 

  Ms. N. Mofokeng |Ms. G. Mdluli | Ms. M. Mlangeni 

  Ms. S. Ngcobo |Ms. P. Siavhe |Ms. A Siavhe 

  Ms. M Molutsi| Ms E Mohlakoane |  Ms N Pahle 

  Ms. G. Baloyi  |Ms. K Nyathi | Ms. C Madidmalo 

  Ms. T Klaas | Mr. P Mothupi | Mr. T Nyembe 

  Ms. M Pakkies | Ms S Mbasane 

SUPPORT TEAM   

Chef Mr. T. Mangena | Mr W Malapele 

Kitchen Assistants     Ms M  Matloga | Ms. G. Mongwe 

Laundry Supervisor Ms. C. Matlala 

Laundry Assistants   Ms.L. Ngobeni |Ms F. Kula  

Drivers/General Assistants Mr. P. Mongwe | Mr. L. Mtaung  |Mr. I. Khumalo | Mr. B. Langa 

Maintenance   Mr. R. Mongwe | Mr J Khumalo 

Cleaners                              Ms. K. Manquela | Ms. M. Makgoba 

Educational Support 
Ms. N. de Gouveia | Ms. L. Kirsen | Mr. D Mudera |               Ms T 

Mulujwana 

Charity Shop Ms. M Townsend l  Ms. L Lomalangeni | Ms K Mabatha 
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The History of our Home 

 

The Johannesburg Children’s Home, the oldest charitable institution in the City, was founded early in 1892 by a committee formed 

under the Chairmanship of Mrs. von Brandis, wife of the Landdrost.   These women raised funds for the running of a small home 

opened in Fordsburg. With the proceeds from a Fancy Fair, which totalled £4779, plus an enormous amount of courage, this 

organisation started its long life of activity. 

The expenses for upkeep were met by weekly street collections.   To help any and every child in distress it was decided that the 

Home be entirely “undenominational” and that children of all creeds be admitted. 

 

Soon the need for larger premises arose and eight stands in Twist Street, Hospital Hill, were donated to the committee by the 

Transvaal Government.   While building on this site was developed, 70 children were housed in Beit Street, Doornfontein. 

 

During the South African War friends cared for many children.   The remainder of the children were sent with the matron to 

Verulam, Natal.   They were supported by donations of food and clothing from residents there and money from Johannesburg 

refugees in Natal. 

 

After their return in July 1902, the need for a larger and suitably designed Home became a priority.   It was decided that the Twist 

Street position was unsuitable and the stands were sold back to the Government for £12,000.   With this sum, and donations, our 

present ground in Observatory was acquired.     

 

In 1906 a building, which was opened by the Countess of Selbourne, wife of the Governor-General, was erected and did yeoman 

service for 30 years.   In 1939 a sub-economic loan was received from the Housing Board and in 1941 the children moved into the 

Children’s Home in Observatory. 

 

In 1985 the cottage system was introduced to create a more personal and less institutionalized environment.    

Hundreds of children have passed through the Home since its inception in 1892.   Many of them have become valuable members 

of the community and we are confident that those now entrusted to our care will, in turn, play their part in the future of our 

country. 

 

 


